AOroBOP O®EPTbI/NYBE/INYHbIA LOrOBOP

MM YyraiHoB AnekcaHap CepreeBud MMeHyemMbld B AanbHerwem «McnonHuUTenb», AENCTBYIOWMIA Ha
OCHoBaHMM CBugeTenbctBa O [OCYAapCTBEHHOW pPerncrTpaumMm WMHAMBUAYANAbHOTO NpeanpuHMMaTens,
3aK/0YaeT HacToAwmi MNy6andHbIM 4OroBOpP BO3ME3LHOrO OKasaHua ycayr (ganee no Tekcty — Jlorosop) ¢
NoBObIM PUNYECKUM TIULLOM, UMEHYEMbIM B Aa/ibHENLIEM «3aKa3unK».

[orosop ABAAeTCA cornaweHnem o npeaoctasaeHun McnonaHuTenem Ha BO3MeE3AHOM OCHOBe A0CTyna K
pacwmpeHHOMYy GYHKUMOHANAY NPOrpamMMHOr0O KommJekca ABTOMATM3auuM CTPOUTE/IbHBLIX pacyeToB
KALK.PRO (coxpaHeHMe nNpoOeKToB, AOCTyNn K JeTanbHbiM 4epTexam, AOCTYn K AONOAHUTE/bHOWM
asTomaTusaummn) nocpeactsom caita https://kalk.pro, 3akniouaembim nytem nyb6anvuHo odepTbl, ©
pernameHTUpPYeT NOPAAOK OKAa3aHMA TakUX ycayr u obsasatenocTsa CTOPOH.

TeKkcT Hactoawero Jorosopa pa3smelyaetca McnonHutenem B cetm MHTepHeT Ha Beb-caitTe no aapecy:
https://kalk.pro/files/docs/legal-info/dogovor oferta cis.pdf

CTOpOHbI, PYKOBOACTBYACH YacTbio 2 cTaTbMi 398 MpaykaaHCKoro koaekca Kbiprbi3ckolt Pecny6anKku 3akaoumnm
HacToAwWMI1 [loroBop O HUXKeceayoLem:

1. Mpegmer aorosopa

1.1. B cootsetcTBMM € HacTtoAwmMm Jorosopom WcnoaHutenb o06A3yeTcA NpefocTaBuTb AOCTyn K
pacwmpeHHoMy GYHKLMOHaNY NPOrpamMMHOro Komniekca ABTomMmaTmM3aLmmn ctpomTenbHbix pacdetos KALK.PRO
(coxpaHeHMe NPOEeKTOoB, AOCTYN K AEeTa/bHbIM YepTerkam, AOCTyNn K AOMOJAHUTE/IbHOM aBTOMATU3aLMK) Ha
BbIOPAHHbLIM 3aKAa34YMKOM NEPMOL BPEMEHM, COTNACHO TapUPHbBIM NaHAM, AEACTBYIOLLMM Ha MOMEHT 3anpoca
[0CTyNa 3aKa34ymKoMm, a 3aKaszumK 06A3yeTca onaatuTb McnoaHUTeNto Bo3HarpaxkaeHue.

1.2. Joctyn K pacwmpeHHomy GyHKLMOHaNy NPOrpamMmMHOro Komniaekca ABTOMaTM3auMu CTPOUTENbHbIX
pacyetoB KALK.PRO (coxpaHeHMe NpPOEKTOB, [AOCTYN K JAeTajibHbiM 4epTexam, [ocTyn K
AOMONHUTENIbHOM aBTOMATM3aLMK) Ha BbIOPaHHbIV 3aKa3uMKOM Nepurog, BpeMeHU, COr1acHO TapudHbIM
naaHam, AeNCTBYIOLMM HAa MOMEHT 3amnpoca AocTyna 3akasunmkom npegoctasasetca McnonHutenem

nocpeacrtsom caiTa https://kalk.pro.

1.3. B HacToAwem [loroBope UCNoNb3yoTCA caeayoLme TEPMUHbI U COKpaLLeHuA:

1.3.1. Cait—Beb-caiiT, pasmeLleHHbIN B ceTu MHTepHeT no aapecy https://kalk.pro

1.3.2. JIM4HbIA KabuWHET — COBOKYMHOCTb 3alMUEeHHbIX cTpaHuy CaliTa, CcO34aHHbIX B pe3ysbTaTe
pernctpaummn 3akasumka M JOCTYMNHbIX NPU BBOJE €ro ayTeHTUPUKALMOHHBIX AaHHbIX (aapeca 3N1eKTPOHHOM
noYTbl U NAPONA) B NPeAyCMOTPEHHble AN 3Toro nons Ha Calite.

1.3.3. CuyeT — cueT, cyeT-daKTypa, CYET-MPOTOKON COrNACOBAHMA LLEHbl, MHOW aHANOTMMYHbIA OOKYMEHT,
KOTOpPbIM OnpeaensieTcs CTOMMOCTb YCAYT, a NP1 HeobXxoAMMOCTM — NOPAAOK ONNaThI.

Bce TepMUHbI M onpeaeneHns, Ucnosiblyemble B HacTosAwem [oroBope, OTHOCATCA B OAMHAKOBOM CTENeHU K
TepMMHAM B eAMHCTBEHHOM WU MHOKECTBEHHOM YMUC/E, yNnoTpebasemMom B 3aBUCUMOCTUN OT KOHTEKCTa.

1.4. 3aKa3uMK MOMKeT BOCMO/Ib30BaTbCA AOCTYMOM K paclMpeHHOMY ¢YHKLUMOHAAYy NpPOrpamMmmHOro
Komnaekca ABTomaTusaummn ctpouTenbHbix pacyetos KALK.PRO (coxpaHeHUe NpoeKToB, A0CTYN K AeTa/bHbIM
yepTerkam, AOCTYMN K AOMNOJHUTE/IbHON aBTOMAaTU3aLMK) 3aKa3uMKOM Nepuo BPEMEHMU, COrTacHO TapUpHbIM
nnaHam, AeNCTBYIOWMM Ha MOMEHT 3anpoca A0CTyna 3aka3ynmKkom B COOTBETCTBUK C ycaoBmamm [orosopa B
TeyeHue BCero nepmosa, ykasaHHoro Ha Canre.

1.5. McnonHuTenb B pamMKax Hactosawero J[orosopa He OKasbiBaeT 3aka3yuumky WHAMBUAYa/bHblE
KOHCYNbTaLUMM, He CBA3aHHbIE C NPeaMeTOM A0roBopa.

2. MNopAapok 3akaoueHna [lorosopa u npeaocTasaeHnsa aoctyna

2.1. Hactoawuit Jorosop asnsetca ny6AnYHbIM AOFOBOPOM, B COOTBETCTBUM C KOTOPbIM MCnonHUTeNb
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NpUHMMaeT Ha ceba 06A3aTeNbCTBO MO OKa3aHWIO yCAyr B OTHOLWEHWUW HEOMNPeAEeNeHHOro Kpyra auy,
(3aKkasumKkos), 06paTMBLUMXCA 33 UX OKA3aHUEM.

2.2. PasmeleHne TekcTa Hactoauwero [orosopa Ha CaitTe fABnsetcA Nyb6AMYHBIM NpeasoXKeHnem
UcnonHuTens, agpecoBaHHbIM HeoNpeaeNeHHOMY Kpyry L, 3aKAto4nTb HacToAwmi Jorosop (n. 1 cT. 386, n.
2 c1. 398 'parkaaHCcKoro Koaekca Kbiprbisckolt Pecnybnmkn).

2.3. 3aKkntoueHne HacTosAlero JJorosopa NpoM3BogMTCA NyTEM NPUCOEANHEHUA 3aKa3uMKa K HacToAweMy
[oroBopy, T.e. NOCPeACTBOM NPUHATUA (aKLenTa) 3aKa3uMKOM yCN0BUIA HacToswero [jorosopa B Luenom, bes
KaKuX-1nbo ycnoBuii, n3batnin n orosopok (ct. 387 MNpaxaaHCKoro KogeKkca Kbiprbisckoit Pecnybamkn).

2.4, daktom npuHATMA (aKkuenTa) 3aka3uMKoOM YCnoBMI HacTosiwero JfloroBopa sBaseTca onsaTa
3aKa34yMKOM 3aKas3aHHbIX MM YCAyr B NOPAAKE W Ha YC/NOBUAX, onpeneneHHbiX HacToAawmum Jorosopom. B
Cny4ae onnaTbl 3aKa34uMKOM 3aKaszaHHbIX MM YCAYT C UCNOb30BAaHMEM KPeaUTHbIX CPeACTB, MPeAoCTaBAeHHbIX
COOTBETCTBYIOWMM 6aHKOM, GaKTOM NPUHATUA (akuenTa) 3aka3uyMKOM YCNOBUIA HacToawero Jlorosopa
ABNAETCA 3aKAt04eHMe 3aKa3uMKOM COOTBETCTBYIOLLErO A0roBopa ¢ 6aHKom anda onnatbl ycayr UcnonHutens
(n. 3 cT. 399 MparkaaHcKoro Koaekca Kbiprbisckoit Pecnybamkn).

2.5. OcyuwecTBnsan akuenT HacToswer nybanyHoit odepTbl B nopaaKe, onpeaeneHHOM B HacCToALEM
[Jorosope, 3aKasuMK COralAeTcA CO BCEMU ycaoBMAMK [JoroBopa B TOM BMAE, B KAKOM OHU M3NOXKEHDI B
TeKcTe HacToAwero JoroBopa M B COOTBETCTBMM C [paxpaHcKum Kogekcom Kbiprbisckoit Pecnyb6avku
paccmaTpuBaeTCa KaK /nuo, BCTynuBliee ¢ UcnonHuTenem B AOrOBOPHblIE OTHOLIEHMA HAa OCHOBAHWUM
HacToAwero Jorosopa. Mpu 3Tom B cootBeTcTBUM C M. 2 1 3 cT. 395, n. 3 cT. 399 paaaHCKOro KogeKkca
Kblprbi3ckoit Pecnybanku HacToswmin [loroBop npu3sHaeTca 3akatodeHHbIMm CTopoHamm B TMCbMeHHOM dopme.
2.6. Mocne BbINOAHEHWA AENCTBUIM, YKasaHHbIX B n. 2.4. [Jorosopa, WcnonHuteno npegoctasnset
3aKasumKy JOCTYN K pacliMpeHHOMY GYHKLIMOHANY NPOrpaMMHOro Komnaekca ABToOMaTU3aLmMmM CTPOUTENbHbIX
pacyetoB KALK.PRO (coxpaHeHMe MPOEKTOB, AOCTYN K AeTaj/bHbIM YepTerkam, A0CTyNn K AOMNONHUTE/IbHOM
aBTOMaTM3auUMK) Ha BbIOpaHHbI cnosHUTenem nepmoa BpemeHu.

3. MpasBa u o6a3aHHOCTU CTOPOH

3.1. NcnonHutenb 06a3syeTca:

3.1.1. MNpepocTaBuTb 3aKasuMKy AOCTYN K pPacWMpPeHHOMY (QYHKLMOHANY MPOrpaMMHOIO KOMMJIeKca
ABTOMaTU3aLUKN cTPoUTENbHbIX pacyeToB KALK.PRO (coxpaHeHMe NPOeKToB, AOCTYN K AeTaNbHbIM YepTeskam,
OOCTYN K AONOJHUTENIbHOW aBTOMaTM3aumMKM) Ha BbIOpaHHbIA 3aKa3uMKOM Mepuog, BpPeMeHW, COracHO
TapUPHbLIM NAaHaM, LENACTBYIOWMM Ha MOMEHT 3anpoca AOCTyna 3aKa34ynmKom.

3.1.2. OcyuwectsnaTb WMHPOPMALMOHHYIO MOAAEPNKKY 3aKasuMKa Mo BONPOCAM OKasaHusa ycayr u/uam
dyHKUMOHMpPOoBaHMA CalTa no paboumm aHaAm c 09:00 ao 18:00 (mo 17:00 B nATHMUY M pabouune AHWU,
AB/AIOLLMECS COKPALLEHHbIMW B COOTBETCTBUM C 3aKOHOAATENLCTBOM Kbiprbi3ckoi Pecnybamnkm).

Bonpocbl No noaaeprKKe HanpaBAAOTCA 3aKa34MKOM MO 31EKTPOHHOMY agpecy: support@kalk.pro

3.1.3. B cnyyae o6HapyxeHua ownboK/HeaopaboTok B ¢yHKUMOHMpOBaHMM CaiiTa, AONYLLEHHbIX
UcnonHutenem nmbo no BuMHe McnonHWUTENA, CBOMMM CMAAaMKM M 33 CBOM CYET YCTPaHUTb OBHApY)KeHHble
OLWMBKNU/HeaopaboTKK.

3.1.4. TMpoun3BoguTb BO3BPAT AEHENKHbIX CPEACTB, YNAAYEHHbIX 3aKa3uMKOM, B CAy4aAx U Ha YCNOBUSAX,

npeaycmoTpeHHbIX [loroBopom.

3.2. NcnonHuTenb Bnpase:

3.2.1. BHOCUTb M3MeHeHMA B (YHKLMOHaNAbHblE BO3MOXHOCTM M MPOrPaMMHbLIA KOA, MPOrpaMmHOro
KOoMnaeKca ABTOMaTM3auum ctpouTenbHbix pacdyetoB KALK.PRO ¢ uenbto ero yayyweHuAa Unam ycTpaHeHua
06HapyXeHHbIX HencnpaBHocTen. M3meHATb BU3yanbHOe NpeacTaBaeHne NHopmaLmmn o pacyetax. MeHATb
Habop napameTpoB, HEOHXOAMMbIX 1A BbINOJHEHWUA pacyeTa.
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3.2.2. MMpuBnekaTb TPETbUX UL, 4S8 UCMOSIHEHMA HacTosLWero [loroBopa 6e3 cornacoBaHMUs ¢ 3aKa3unMKOM.
3.2.3. 3anpawuBatb Yy 3akasuMKa MWHOOPMALMIO U AOKYMEHTbl, HeobxoAumble AN HaAajerkalero
ncnonHeHuns oba3aTenbCTs No HacTosAwemy [lorosopy.

3.2.4. MN3MeHATb CTOMMOCTb YCAYr No JJoroBopy ¢ pa3meLLeHMEM aKTyaNbHOM CTOMMOCTHM Ha CaliTe no aapecy
https://kalk.pro/offers/rateplans/ v Ha akpaHe onnaTbl BbIGPaHHOro TMNa AOCTYNa.

3.2.5. BpemeHHO npuocTaHaBnuBaTb paboty CaliTa p[nNa  npoBeAeHMA HeobXxoauMbIX  MAAHOBbLIX
NPodUAAKTUYECKUX U PEMOHTHbIX PaboT Ha TeXHUYeCKux pecypcax McnonHuTens.

3.2.6. [Mpoun3BoaMTb 3aMeHy TPETbUX JIMLL, NPUBNEKAEMbIX A1 UCNOJIHEHUS 0653aTeNbCTB No Jorosopy.

3.3. 3aKaszuuk o0bAasyeTca:

3.3.1. OnnaTuTb yCAyru B CPOKU 1 Ha YCNOBUAX, YCTAaHOBAEHHbIX [JOrOBOPOM, COr1acoBaHHbIX B cHeTax U/mam
cornacoBaHHbIx CTopoHamu nocpeacTBOM coobLieHui B JIMYHOM KabuHeTe.

3.3.2. CBoeBpeMeHHO NPeaoCTaBAATb NOJIHYIO U [OCTOBEPHYHO MHGOPMALUIO, HEOBXOAMMYIO ANA OKa3aHUA
ycayr (B Tom uncne npu peructpaumm Ha Caire).

3.3.3. Wcnonb3oBaTb ¢yHKUMOHaN CaliTa M JOCTYN UCKAOYUTENBHO B IMYHBIX, WM UHbIX HEKOMMEPYECKMX
uensx.

3.3.4. Ob6ecneunTtb KOHONAEHLMANBHOCTD IOFMHA U Napons K ceoemy JInuHOMy KabuHeTy, He nepeaaBaTb
OaHHble AOCTyna TPETbMM ANLAM.

3.3.5. HesameanutenbHo yBeAomUTb McnosHuUTens o gakTax HECAaHKLMOHMPOBAHHOMO AOCTyMNa K CBOemy
NInyHomy KabuHeTy.

3.3.6. He pasmewatb Ha CanTe AN CTOPOHHUX Pecypcax MEePCOHA/IbHble AAHHble APYFUX AUL, BKAtOYaA
AaHHble gocTyna K ux JIndHomy KabuHety Ha CailTe, a paBHO He MCMO/Ib30BaTb M HE MbITAaTbCA MONYYUTb
nepcoHanbHble AaHHble APYTrUX NOSb30BaTENEN.

3.3.7. He peructpupoBaTbCa B KayecTBe MONb30BATENA OT MMEHM WAM BMECTO APYroro nvua uau
pernctpupoBsath rpynny (ob6beguHeHune) AnL, ax puanyHeckoe AMLo/MHANBUAYaNbLHOrO NpeanpuHUmaTens
BKa4yecTBe TaKoro Nosib3oBaTens.

3.3.8. He ucnonb3oBaTb NporpammHoe obecrnevyeHMe M He OCYLLeCTBAATb AENCTBUA, HanpaBieHHble Ha
HapylleHne HopManbHOro ¢yHKUMOHUpoBaHUA CaliTa, He 3arpy)aTb, He XpPaHWTb, He NybAuMKoBaTb, He
pacnpoCcTpaHaTb U He NPeaoCTaBAATb AOCTYN UAU MHbIM 06Pa30M MCNO/Ib30BATb BUPYChI, TPOSHCKME U gpyrue
BPEAOHOCHblE  MPOrpammbl; He  MUCMosb30BaTb 6e3  NUMCbMEHHOro  paspeweHua  UcnonHuutens
aBTOMAaTM3MPOBaAHHbIe CKPUNTLI (Mporpammsl) gns cbopa uHbopmaumm Ha CaliTe.

34, 3aKasuuK Bnpase:

34.1. MNonyuntb p[OCTYN K pacwmMpeHHoMmy OyYHKLMOHaNy MPOrpaMMHOrO Komnjaekca ABTOMaTuM3auumu
cTpouTenbHbix pacyetoB KALK.PRO (coxpaHeHMe NpoeKToB, AOCTYN K AeTa/ibHbIM YepTexKam, A0CTyN K
AOMONHUTENIbHOM aBTOMATM3aLMK) Ha BbIOPaHHbIV 3aKa3uMKOM Nepmros, BpeMeHU, COrTacHO TapudHbIM
niaaHam, OEWCTBYIOWMM Ha MOMEHT 3ampoca AO0CTyna 3aKa3uyMKOM, MOC/e BbINOAHEHWUA YC/IOBWUIA
npeaocrasaeHus goctyna (ct. 2 lorosopa).

34.2. MNony4yaTb MHPOPMALMOHHYIO NOAAEPHKKY MO BOMNPOCAM, CBA3AHHLIM C MOPALKOM OKasaHMA YCAyr U

dyHKLMOHUpOoBaHMeM CainTa, B TEUEHME BCEFO CPOKA AeNCTBUA HacToAwero Jorosopa.

3.4.3. Wcnonb3oBaTtb AOCTYN K pacliMpPeHHOMY (YHKLMOHANY MPOrpaMMHOrO Komrnaekca ABTomMaTu3auumm
ctpoutenbHblx pacyetoB KALK.PRO nCKAOUYNTENBHO B 03HAKOMUTE/IbHbIX LLENSAX.

3.4.4. Hanpasnatb McnonHUTEN0 3amevaHus, NPeanoXeHus W/MAuM OT3biBbl, CBA3aHHblE C NPeaMeToM

HacTtoAuwero [loroBopa n/uau pyHKUMOHMpoBaHMEM MB0 JINYHOro KabuHeTa.

4. CTOMMOCTDb YCAYT U NOPAAOK ONAaTbl

4.1. Croumoctb Ycnyr McnonHuTena onpeaenaerca Ha OCHOBaHMM CTOMMOCTM TOBapa/ycayru, ykasaHHOM Ha
CaliTe unm cornacosaHHoi B CyeTe, B cOMmax.
4.2. 3aKkasunKk npomssoauT onnaaty crommoctu ycayr UcnonHutena Ha ycnosuax 100% npeponnaTtol

eANHOBPEMEHHO MyTeM MepeynuceHns AeHEeXHbIX CPeACTB Ha pacyeTHbl cyeT UCNoNHUTeNs, ecnm MHble
YC/0BMA He yKa3aHbl B BbICTaBNAEMOM 3aKa3umKy cyete.

[aTtoi onnaTbl ABAAETCA AaTa NOCTYMN/IEHNA AEHEXKHbIX CPeACTB Ha pacyeTHbIl cueT McnonHuTens.

4.3. Onnata Ycayr ocywecTBAseTcA 3aKasuyMKOM B MoAb3y WMCnonHUTeNna nytem nepedncneHus
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COOTBETCTBYIOLLEN CYMMbl AEHEXKHbIX CPeACcTB cnocobamu, noaaepmaembimm UcnonHutenem. Mpu stom
McnonHuTenb BrnpaBe CamMOCTOSATENbHO OMpeaenATb fnepedyeHb TakMX CnocoboB, [0BOAA A0 3aKasuumKa
aKTya/ibHbIA MNepeyeHb cnocoboB nytem pasmelweHus ero Cante, nnbo MHPopmMpya 3aKasumKa MHbIM
cnocobom. MoapobHble NpaBuaa onaaTbl U BO3BpaATa AEHEXKHbIX CpeacTB coaepKatca B Mpunoxennn Ne 1 k
HacTosAwemy [loroBopy.

4.4, 3aKa3uuMK Bnpase onnatuTb Ycayrn UcnonHuTensa ¢ Ucnosib3oBaHMEM KPeaUTHbIX CPEACTB, KOTOpble
MOTYT NPeaoCcTaBAATbCA 3aKa3uMKy COOTBETCTBYHOLWLMM BaHKOM (aanee — KpeauT).

CTOpOHbI OCO3HAMOT M COrMAWAOTCA, YTO HacToswMn [oroBop He ABNAETCA AOrOBOPOM KpPeaMTOBAHMSA,
UcnonHuTenb He siBAAeTCA KpeguTogaTesiem U He HeceT nepes, 3aka3suMKoM COOTBETCTBYHOLLMX 06A3aTeNbCTB.
3aKasuMK OCO3HAeT W COornawaetca € TeM, YTO KpeguT MpenocTaBasetca 3akasuuMKy Ha YCaoBMSAX,
NpPeAyCMOTPEHHbIX COOTBETCTBYIOWMM OaHKOM. WMcnonHUTEeNb He HeceT OTBETCTBEHHOCTb 3a YCI0BMSA
npeaocTaBaeHns HaHKOM 3aKa3uMKy KpeauTa, B TOM YMCae 3a pa3mep M onaaTy NPOLEHTOB 3a No/b30BaHMe
KpeamuToMm, a Tak¥Ke 3a 0TKa3 HaHKa B npefocTaBneHUn KpeauTa. O6s3aTenbcTBa nepes, 6aHKOM, CBA3AHHbIE C
npeaocTaBAeHNEM NOCAeAHUM KpeanTa, 3aKa3unK UCMOHSAET CaMOCTOATENIbHO.

4.5. [atolt okKasaHusa Ycayr/toBapa cuuTaetca Aata nNpeaocTaBNeHMA 3aKasuuKy ycayru/Toeapa,
COOTBETCTBEHHO, YCNYr1/TOBap CUMTAIOTCA OKa3aHHbIMM 3aKa3uuKy.

5. OtBetrcTBEHHOCTb CTOPOH. OrpaHnuYeHne OTBETCTBEHHOCTHU

5.1. Mpw HapyweHMM 3aKkasumkom ycnosuii Jorosopa, 0683aH BO BHecyae6HOM nopsaaKe No NMCbMeHHOMY
TpeboBaHUto UcnonHuTens onnatuTb WTpad Ha cymmy yuiepba npuumMHeHHoro UcnonHutento.
5.2 B cnyyae HapyweHus 3aKa3uMKOM ycnoBuK HacToAwero [Jorosopa MWcnonHutens Bnpase

OEeaKTMBUPOBATb A0CTYN 3aKasuymKa K JIMUHOMY KabMHEeTY, a TaKkKe 3ab10KMpPOoBaTb AOCTYN 3aKasumnka Ha CalT
6e3 BO3BpaTa Yrn/iaveHHbIX EeHEKHbIX CPeACTB.

3aKasumk 06M3aH ynaaTUTb MeHlo B TeyeHWe 15 (NATHaALATM) KaNeHZApHbIX AHEM C MOMEHTa MOAyYeHUs
npeteHsunn (ysegomnenus) McnonHutens.

5.3. NcnonHutenb He HeceT OTBETCTBEHHOCTU:

- 3a coaepKaHue MHPopMaLmn, pasmellaemoit B YaTax mecceHaxkepos (WhatsApp, Viber, Telegram),
KOTOpble CO343at0TCA N0 MHULMATMBE NOJIb30BaTe1el, BKAOYasA 3aKa3umKa;

- 33 MCNO/Ib30BaHMeE TPETbUMU INLAMMN NEPCOHANbHBIX AAaHHbIX, KOTOPblEe 3aKa3uMK COObLAET B TaKUX
yaTtax;

- 33 KayecTBO COeANHEHWUA C CeTbio MHTepHEeT U GYHKUMOHMPOBaHMe 060pyA0BaHNA U NPOrPaMMHOrIO
obecnevyeHnn 3aKasunka;

- 3@ HeCOOTBETCTBME TEXHUYECKUX XaPaKTEPUCTUK 0OOpyaoBaHMSA 3aKasumka TpeboBaHMAM,
npeabaBAseMbIM 410 BOCnpoussegeHna matepuanos Kypca, ecam Takue TpeboBaHMA YCTAaHOB/EHDI;

- 3a HecooTBeTCcTBME YCAyr, NpeaycMoTpeHHbIX [JoroBopom, ouAaHMAM 3akasumKa. CybbeKTuBHas
OLEeHKa 3aKa3umnKa He ABNAETCA 0O bEKTUBHbBIM KpUTEPUEM KadecTBa YCayr;

- 33 OWMBKM M HETOYHOCTM, AONyLLEHHble 3aKa3YMKOM MpU MCNOAb30BaHMM ¢yHKUMOHana CaliTa
(BKNtOYaA, HO He OrpaHMYMBAsACb, HEBEPHOE YKa3aHWe AaHHbIX Npu GOpMUPOBAHMM 3aKasa Ha ycayry, ap.
noaobHble obcToATeNbCTBA);

- MCNO/Ib30BaHUA (HEBO3MOMKHOCTb MCMOJIb30BaHUA) M Kakume Obl TO HM ObliO nocneactsus
MCMNONb30BaHUA (HEBO3MOMKHOCTM MCMOJIb30BaHMA) 3aKa3uMKOM BblOpaHHOM MM Gopmbl onnaTbl ycayr no

Jorosopy;
- 3a gencteua (besgeinicteme) 6aHKOB MW TPETbUX NNL, YYACTBYIOLMX B pacyeTax npu onsarte

YCNYTU UNU BO3BPaATE AEHEKHbIX CPeACTB B YCTAHOBEHHbIX C/TyYasX.
54. NcnonHuTenb npunaraeT BCe pasymMHble yCcuUauA, npegoTepawatowme cbon n Henonagkm B paborte
CaiiTa, ogHaKo He rapaHTUpyeT ero becnepeboliHyto paboTy, He HeceT OTBETCTBEHHOCTM U He BO3MellaeT

y6bITKM, BOSHUKLUNE MM BOSHUKHOBEHME KOTOPbIX BO3MOXHO B CBA3M C TEXHUYECKUMM cBoAMM 1 nepeboamu
B paboTe npoBaigepa, MHbIX UL, UAKN CAYKB, orpaHMYeHneM A0CTYNa K ceTu MHTepHeT uan MHTepHeT-pecypcy



no NobbIM NpUYnMHAM, HeobecnedeHMem 3aKa3uMKOM COXPAHHOCTM AaHHbIX AOCTyna K csoemy JInyHomy
KabuHeTy n apyrumm obcToATeNbCTBAMM, HAXOAALLMMMUCA BHE KOMMEeTeHUnn NcnonHutens.

5.5. Hu ogHa n3 CTopoH He ByaeT HeCTU OTBETCTBEHHOCTM 3@ MNOJTHOE UM YAaCTUYHOE HEUCMONIHEHWNE CBOMX
06A3aTenbcTB, €cN  TaKoe HeucnosiHeHwe OyaeT ABAATbCA CNeacTBMEM  AeNcTBUA  0BOCTOATENbCTB
Henpeoao MOl cuibl (BKAOYasA, HO He OrpaHWYMBANACb, MOXKap, HABOAHEHWE, 3eM/IeTPACEHUE U Apyrue
CTUXUIHble beactBus, 3abacTOBKM, BOMHA W BOEHHble AEWUCTBUA, 3NUAEMWUM, MNAHAEMUU UAU Apyrue
06CTOATENBbCTBA, HAX0AALLMECS BHE KOHTPOAs CTOPOH), NpenaTCTBYIOLWMX MCMONHEHMIO HacToAweroJorosopa
N BO3HUKLUNX NOCNE €ro 3aKAYeHUs.

5.6. B cnyyae ecnv 3aKasumK He UCNONHAET (HeHaa/1exallle MCNo/HAET) cBom 06s3aTenbCcTBa no [lorosopy,
B TOM uncne, 0b6A3aTenbCTBa, yKasaHHble B N. 4.2. Jorosopa, MicnonHuTenb BNpase NpeKkpaTuUTb AencTBue
HacToAwero [loroBopa nyTem OAHOCTOPOHHEro BHecyaebHOro OTKasa OT ero MCMOJIHEHMA MOCPEeLCTBOM
HanpaB/eHMA yBeAOMIEHMA O TAKOM OTKa3e B 3/1IEKTPOHHOM BUAE HA afipec 3/1EKTPOHHOM NOYTbl, HAa KOTOPbIN
paHee McnonHutenem b6bin NpenocTaBAeH AOCTYN K paclumpeHHoMY GYHKLMOHANY MPOrPaMMHOr0 KOMMJeKca
ABTOMaTM3auumM cTpomuTenbHbIX pacdeToB KALK.PRO. [elictBne HacTosAwero [loroBopa nNpekpallaeTca B AeHb
HanpasneHnAa NcnonHuTenem COOTBETCTBYIOWErO YBEAOMIEHUA WM B CPOK, YKa3aHHbLINB yBEAOMAEHUM,
[OCTyN AeaKTUBUPYETCA B TOT e CPOK.

6. WUHTennektyanbHas co6ctBeHHOCTb. KOHGUMAEHUNANbHOCTD

6.1. B pamkax okaszaHua UcnonHutenem Ycnyr 3akasumKy NpenocTaBadaeTca AOCTYN K MHTENNEKTYaIbHOM
cobCcTBEHHOCTU UCnonHUTENs N/Uan TPETbUX KL, C KOTOPbIMU Y MICNONHUTENA 3aK0UYeHbl COOTBETCTBYIOLWMNE
Aorosopsbl/cornaweHusn (ganee no Tekcty — MHTenneKkTyanbHaa cob6CTBEHHOCTb).

K MHTennekTyanbHOM cOBCTBEHHOCTU OTHOCATCA PE3YAbTaTbl UHTENNEKTYANbHOW AeATenbHOCTN McnonHnTens
N/VUAn TPEeTbUX ANL, BKAKOYAA, HO He OrPaHNUYMBAACH, ayAMOBU3YaibHble MaTepuanbl, NPorpaMmmbl 4na IBM,
LMS (learning management system), meToaMyeckMe u/MAM CcnpaBo4YHble MaTepuanbl, 3adaHus,
MHGOPMALMOHHbIE pecypchbl.

6.2. 3aKa3umMK NpMmMeHUTeNbHO K MHTennekTyanbHoM cobcTBEHHOCTH 06A3aH:

- BO34EPKMBATLCA OT Nt06bIX AEWCTBUIA, KOTOPbIe HapyLaloT nNpaea McnoaHuTena u/mamn Tpetbux AuL
Ha MHTeNneKTyaNbHy COBCTBEHHOCTb, B YAaCTHOCTU, HE KOMWPOBATb, HE 3aNMCbiBaTb, HE BOCNPOU3BOAUTb, HE
TUPAXKMPOBATb, HE PACMPOCTPAHATL B Ntoboi popme, He nepeaenbiBaTb, HE UCMNOAb30BaTb A1A CO34aHMUA
NPou3BOAHbLIX NpousseaeHui nbyto NHTennekTyanbHyto cobcTBeHHOCTb 6€3 NMCbMEHHOro paspelueHus
UcnonHutens;

- Hemea/leHHO coobwate McnonHuTento o NtobbIX CTaBWKMX M3BECTHbIMKM (aKTax HapyleHuA Mpas
NHTENNIEKTYaNbHOM COBCTBEHHOCTU UCNONHUTENSA U/UAN TPETbUX ANL;

- He NPeAoCTaBAATb CBOM ayTEHTUDMKALMOHHbIE AaHHble ANA [OCTYyNa K YY4eTHOM 3anmcu, B JINYHbIN
KabuHeT Ha CainTe TpeTbMM AuMLaM. B caydae yTpaThl, a TaKXKe B Cy4aax HE3aKOHHOIO NOAyYeHMA A0CTyna K
JNIOTMHY M Napontlo TPeTbMMM ANuuamMu, 3aKkasuumKk obsAsyeTcA HesamegauTeNbHO Ccoobwmutb 06 3ToMm
UcnonHuTento, nytem HanpasaeHUA yBeaoMAEHUA No agpecy: support@kalk.pro

[ o MOMeHTa OTNpaBKM YKA3aHHOI0 YBEAOMIEHWA BCE AEACTBMA CYMTALOTCA COBEPLUEHHBIMM 3aKA3UMKOM.

6.3. K KoHOMAeHUMANbHOM OTHOCKTCA Nt06aa MHPOPMALMA, OTHOCALLAACA K NPOLLECCY OKasaHWA ycnyr
UcnonHuTtenem, HeonybankoBaHHas MicnofHUTeNEM B OTKPLITOM OCTYNE U He ABAAIOLLAACA AOCTYNHOM ANA
BceobLLero ceefeHmA. 3aKkazunk 06sa3yeTcA He pasraawaTtb KOHGUAEHLNANBbHYIO MHGOPMALLMIO M UHbIE AAHHbIE,
npeaocTaBaeHHble McnonHUTeNeM B X04e OKasaHma ycayr (3a UCKAtoYeHMem obLeocTynHon nHdopmaumm),
TpeTbum nnuam 6e3 npeaBapUTENbHOrO MMCbMEHHOTO cornacusa UcnonHuTens.

6.4. McnonHuTenb MMeeT NpaBo MCMOb30BaTb B CBOMX MAPKETUHIOBbIX M/UAN PeKNaMHbIX MaTepuanax
06DbeKTbl, CO34aHHble 3aKa3uMKOM B paboTbl C MPOrpaMMHbIM KOMNAEKCOM ABTOMaTU3aLLMMU CTPOUTENbHbIX
pacuyetoB KALK.PRO, a TaK)Xe ynommHaTb 3aKa3uyMKa B KayecTBe nosib3osaTena [porpammHoro obecneyeHus
W KNMeHTa.

7. Mpouune ycnosus

7.1. 3aKa3unK NoAaTBep)KaaeT, YTO OH SIBASETCA AeecnocobHbiM M AOCTUr BO3pacTa, HeobxoauMmoro B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Kbiprbi3ckol Pecnybinku ans coBeplueHUs cAeoK C UCMO/Ib30BaHUEM
CaunTa.


mailto:support@kalk.pro

7.2. 3aKa3uMK NOATBEPKAAET, YTO OCBEAOMIEH M HE30rOBOPOYHO COMNACEH C TEM, YTO EMY MOMKET ObITb

OTKa3aHO B NpeaocTaBaAeHun YCAYrn B CyYanx:

- HenoATBepPKAEHMA aBTOPM3aLMM onaaTbl BaHKOM MW SNEKTPOHHON NAaTEXXHOM CUCTEMOM;

- MHUUMALMK 3aKa3uynMKom npoLeaypbl BO3BpaTa [AEHEXHbIX CpeacTB B CAyY4aaxX M nopaaka
npesycmotpeHHom [lorosopom;

- B MHbIX CNyYasnx, NPeayCMOTPEHHbIX 3aKOHOAaTeNbCTBOM KbIprbi3ckoin PecnybamnkuM nam HacToAwmm

Jorosopom.

8. 3aknouutenbHbie NONOKEHUA

8.1. Hactoawmin [loroBop cuymTaeTca 3aKAOYEeHHbIM C MOMEHTA BbIMNOJHEHMA 3aKa3uMKom AelCTBUN,
npeaycMoTpeHHbIX n. 2.4. loroBopa, 1 AeicTByeT A0 UCNoaHeHnsa CTopoHaMM CBOUX 065A3aTeNbCTB.
8.2. UcnonHuTenb BnpaBe M3MeEHATb YCA0BMA HacTosAwlero [loroBopa, BBOAWTb HOBblE YC/A0BMA WM

NPUNOXKeEHNA K HacTosawemy [loroBopy 6e3 npenBapuTeNbHOrO yBeAOMAEHUA 3aKa3uMKa. 3aKa3umK, 3HaA O
BO3MOXHOCTM TAaKMX USMEHEHWI, COFNACEH C TeM, YTO OHM ByayT npon3BoamMTbCca. Ecam 3aKkasumk npoaoskaeT
NCNONHATbL HacToAwmn [loroBop, B TOM Yncie Yyepe3 paboTy ¢ NporpaMMHbIM KOMMNAEKCOM ABTOMATU3aLLMUK
cTpouTenbHbix pacyetoB KALK.PRO, nocne TakuMx W3MEHEHWN, 3TO O3HayaeT ero corjacMe C TakKumMu
N3MEHEHMAMM.

8.3. TeKcT usmeHeHuin n/muan aonosHeHu Hactoawero [lorosopa, 1Mb60 ero HoBasa peaakuUmsa A40BOAUTCA
UcnonHuTenem fo Bceobuiero ceegeHMA NOCPeAcTBOM PasMELLEHUMA COOTBETCTBYOWEeNn MHGOpMaUMM Ha
Caire.

8.4. CTOpOHbI 6€30roBOPOYHO COrNALLIAIOTCA C TEM, YTO MOIYAHUE (OTCYTCTBUE NMUCbMEHHbIX YBEAOM/IEHWI
O Hecorsiacun ¢ OTAE/bHBIMWU MOIOKEHUAMMU HacToswero orosopa, B TOM YMC/e C U3MEHEHNEM TapudoB)
NPW3HAEeTCA COrNacMem 1 npucoeanHeHnem 3aKasumnKa K HOBOM pefaKkunmn HactoAwero orosopa.

8.5. HacToawmit [loroBop MoKeT H6bITb PacTOPrHyT NO COrNaLleHMO CTOPOH.

Karkaaa n3 CTopoH MMeeT NpaBo OTKa3aTbCA OT HacToALlero JJorosopa B 04HOCTOPOHHEM NOPALKE, HANPaBMB
Apyroii CTopoHe yBegomaeHne nocpeacTBom JIMYHOro KabUHETA UK MO 3NEKTPOHHOM NOYTE HE NO34HEE YEM
3a 15 (naTHaguaTh) KafleH4apHbIX AHEeN A0 NAaHUPYeMO AaTbl NPeKpaLLeHUs.

8.6. B cnydyae ecnun Kakoe-nnbo u3 ycnosmin Hactoswero Jorosopa yTpaTuT lopuamyeckyro cuny, byaet
NPWU3HAHO HE3AKOHHbIM MW ByAeT UCKNOYEHO M3 HacToALwero [loroBopa, 3TO He B/IeYET HEAENCTBUTENILHOCTD
OCTa/IbHbIX YCNOBWIA HacToAwero JloroBopa, KOTOpble COXPAHAT OPUOMYECKYID CUAY U ABAAIOTCA
ob6a3atenvHbiMKU ana CTOpoH.

8.7. Bce Bonpocbl, He yperynMpoBaHHble HacToAWMM [loroBOpOM, paspeLlatoTcs B COOTBETCTBUMU C
AencTBYIoLWMM 3aKoHoAaTeNbCTBOM Kblprbi3ckon Pecnybanku.
8.8. Bce crnopbl, NpeTeH3un M pasHOrnacua, KOTOpble MOryT BO3HMKHYTb mexay CTtopoHamu, byayT

pa3peLuaTbea nyTem neperoBopos. Mpu HEBO3MOXKHOCTU yPeryiMpoBaHuUs CropoB yKasaHHbIM nyTem CTOPOHbI
obpauatoTcs B cyhd B nopagKe, NpeaycMOTPEHHOM [AEWCTBYIOWMM 3aKOHOAATeNbcTBOM  Kblprbi3cKoi
Pecnyb6auku, c 0ba3aTebHbIM cobt0AeHNEM A0CyAebHOro NopsaaKa yperyimpoBaHus cnopa.

CTopoHa, KoTopas nosaraet, YTo ee NpaBa no Jorosopy HapyLeHbl, 0683aHa NPeabABUTb NPETEH3UIO BTOPOIA
CtopoHe. MpeTeH3na cunTaeTcsa NpeabaBNeHHON HagaexKawmum obpasom, eciv HanpasieHa apyron CTopoHe
NtobbiM cnocob0oMm, NMO3BONAWMUM YCTAHOBUTb IMYHOCTb OTNPaBUTENSA U GAKT BPYYEHUA KOPPECnoHAEHLMU
nonyyatento. ®akT Bo3BpaTa KOPPECMOHAEHLMM C YKa3aHMEM Ha OTCYTCTBME MOAy4YaTeNs He NpenaTcTByeT
obpalleHuto B cya. MNpunoxeHne K NpeTeH3nMm Konuin LoKYMeHTOB, 060CHOBbIBAOLWMX U NMOATBEPKAAOLWMX
npeabasaeHHble TpeboBaHMA, eCN AaHHbIe LOKYMEHTbl UMEOTCA B HasiMuMK y BTOpol CTOPOHBI, He fBaseTca
o06A3aTeNnbHbIM.

CTopoHa, nonyymBLLan npeTeH3uto, B TedyeHne 10 (gecATn) paboumx gHel co gHA ee NoayYyeHUs NUCbMEHHO
yBegomnsaeT BTopyto CTOPOHY O pe3y/bTaTax paccMoTpeHusa. HenosnydeHne oTBeTa MO0 MOTMBMPOBAHHbIX
BO3pPaXKEHWU Ha MNPETEH3UI0 B YCTAHOB/IEHHbIN CPOK pPacCMaTPMBAETCA KaK CoriacMe ¢ MpeTeHsunen wu
N3/10’KEHHbBIMW B HE 0BCTOATENBCTBAMM.

8.9. CTOpPOHbI MPU3HAIOT IOPUANYECKYD CUAY AOKYMEHTOB, HamnpaBAeHHbIX NMOCPEACTBOM 3/EKTPOHHbIX
cpeAacTs cBaA3M Mbo JInuHoro KabmnHeta Ha CaiTe.

8.10. 3akasunKk paet cBoe cornacne McnonHutento Ha o6paboTKy MepcoHasNbHbIX AAHHbIX 3aKa3uvuka,
YKasaHHbIX UM Npu obpalleHum 3a ycayramu UcnonHutena n/mam npu permctpauumn Ha Caiite, a TaKke B
NInyHom KabuHeTe Ha YyCNOBUAX, NpPeaycMOTPeHHbIX [MoAuTUKON 06paboTKM NEepcoHaNbHbIX AaHHbIX,
pa3melleHHOM Ha CaliTe.



8.11. 3aKa3uunK gaéTt ceoe cornacue McnonHutento Ha ucnosb3oBaHne UcnosHUTeNnem OT3biBOB 3aKasumMKa
06 UcnonHuTene n okasbiBaembix UM YCayrax, pasmelleHHbIX 3aKa3uyMKom B ceTu MHTepHeT, B TOM uucne
OCTaB/IeHHbIX 3aKa3uyMKoM B 0dULMabHbIX Tpynnax McnonHUTeNna B coumanbHbiX ceTax, 6e3 yKasaHuaA NoJIHOro
umeHn (bamnnnmn, MeHn M oTyecTBa) 3aKasumMka M 6e3 UCMo/b30BaHUA M306parkeHUa 3aKasuunKa obbim
cnocobom, BKAOYasi, HO He OrpaHMYMBanCb, NepepaboTKy, B TOM UMUC/IE COKpalleHWe, U3MEHEHMue, He
WUCKa)Katlollee MX CMbICA, B LEeNAX pasMeLleHns TaKMX OT3bIBOB Ha oduUMaNbHbIX caiTax McnonHurtensa, Ha
CTpaHuMLUax McnonHUTeNA B COLMAbHbIX CETAX, B PEKIAaMHbIX U UHbIX MaTepuanax McnosHuTens, BKAOYEHUAB
TEKCTbl MHAOPMALMOHHBIX PAcCbINOK KaneHTam WMcnonHutensa. Hactosuee cornacue aeictsyeT ¢ AaThl
3aknouyeHuma [lorosopa. Hactosiuee cornacue moxKeT 6biTb 0TO3BaHO 3aKa3uyMKOM B NtOBOM MOMEHT MyTEM
HanpaB/ieHMA NMCbMEHHOrO 3aAaBeHus no aapecy McnonHutens, ykasaHHomy B [lorosope.

8.12. 3aKka3umk paet cBoe cornacme MWcnonHuTeno Ha noaydyeHne oT WUcnonHutena coobuieHui

MHOOPMALMOHHOrO XapakTepa O A0CTyne, NPoAyKTax, ycayrax McnoiHUTens Ha afpec 3/1eKTPOHHOW NoYyThbI

3aKa3uMKa NnocpeAcTBOM MOYTOBOM PacCbiNKK, push-yBeaoMIEHUN.

9. PekBu3uTbl CTOPOH

9.1. CTOpOHbI COrNalaoTCA pPEeKBU3NTAMM 3aKasuMKa CYMTATb MHPOPMALMIO, YKa3aHHYIO UM Mpu
perctpaumm Ha CaliTe u/Manm opopmaeHUM 3aKasa Ha MpeaocTaBleHMe AO0CTyna K paclmMpeHHomy
dYHKUMOHANY NPOrpamMHOro Komnaekca ABTomatusaumm ctpouTensbHbix pacdetos KALK.PRO, n/uan onnate
yenyr Ucnonnutens.

9.2. PekBusutbl UcnonHutens:

WM YyrainHos AneKkcaHap Cepreesuy

MHH: 20205198500378

PerncrpaumnoHHbIn Homep: 001-2025-169-5179

OKNO: 34455094

Apapec: Kbiprbisckas Pecnybauka, r. buiikek, OKTA6pbCKNi p-H, M1KpopaiioH AcaHbai, gom 17/1, KB. 53
Ten: +996 (507) 124-452

Email: support@kalk.pro
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MpunoxeHne No 1
K My6anyHOMy LOrOBOPY BO3ME3LHOMO OKa3aHMA yCayr

Mpasuna onnaTtbl U BO3BPATa AEHEXKHbIX CPeacTB

Hacroawue Mpasuna onnatbl M BO3BpaTa AeHEXKHbIX cpeacTs (ganee - MpaBuna) perynanmpyloT OTHOLWEHUA
mexay UcnonHutenem un 3aKasumKom, CBA3aHHbIE C ONNATOM yCayr No [,orosopy M BO3BpaTOM ONJauyeHHOI’
CTOMMOCTM YCAYT B CAyYae AOCPOYHOro pactTop:keHus Jlorosopa.

1. OKoHYaTenbHaa CTOMMOCTb Ycayr dopmupyeTca € y4eTom BblibpaHHOro 3akasdMKom ToBapa/ycayru.
Onnata Ycnyr ocyuwiecteaserca B 6€3HaIMYHOM NopALKe 04HMM M3 cnocoboB, yKasaHHbIX Ha CainTe, no Bbibopy
3aKasuMKa nyTem 3a4MCNeHUs AEeHEXHbIX CPeacTs Ha cdeT McnonHutens.

2. Mpu onnate Ha CaliTe MAM nocpeacTBOM JIMUHOrO KabuHeTa K onnate NpuMHUMatoTca KapTol VISA,
MasterCard, 9/IKAPT, a TaK)Ke 31eKTPOHHbIE KOLLENbKM.

MepeuncneHne nnaTterkel NPOU3BOAUTCA B COOTBETCTBMM C [paBraamm mexXayHapoaHbIX NAATEXHbIX CUCTEM
Visa u MasterCard (ganee — nnaTexHble CUCTEMbI) Ha MPUHUMMIAX COBNOAEHUSA KOHOUAEHLMANBHOCTU U
6€30MacHOCTM COBEPLUEHMA NAaTeXKa C UCNONb30BaHMEM COBPEMEHHbIX METOL0B NPOBEPKY, WNPOBAHUA U
nepesayn AaHHbIX NO 3aKPbITbIM KaHa/famM cBA3K. [1o Bonpocam nNpasua M NOpsAKa OCYLLECTBAEHUA onaaTbl
NoCpeACcTBOM NAATENKHbBIX CUMCTEM 3aKa3uyMK PYKOBOACTBYETCA MPaBMIAMW COOTBETCTBYIOLMX MNAATEXKHbIX
cucTem m obpallaeTca HanpAMYyo K onepaTopam COOTBETCTBYIOLLMX MAATEXKHbIX CUCTEM 3@ PA3bACHEHUAMM U
KOHCyNbTaunamm. McnonHUTenb HACTOAWMM OCTaBAAeT 3a coboi npaBo OKa3biBaTb MHPOPMALMOHHYIO
noaAepKKy OTHOCUTENIbHO OCYLLEeCTBAEHMA onaaTbl YCAYr ¢ MOMOLLbIO NAATEXHbIX CUCTEM B Npeaesiax CBoMX
KOMMNETEHUMIA, OAHAKO HMYTO B HACTOALEM MPUNOKEHUN He 00A3bIBAaET €ro OCyLLeCcTBAATb TaKylo
MHOOPMALMOHHYIO NOAAEP)KKY, OTBEYATb 33 NONAHOTY NpenocTaBAeHHOW MHPOPMAaLMU UAUM HECTU WHbIe
nocneAacTsmaA Bbibopa cnocoba onnaTbl YCAYr U/MAKM NAATEXHOW CUCTEMbI 3aKa3unMKom.

3. Ona onnatbl Ycnyr 6aHKoBckoM KapTtoi Visa wan MasterCard npu Bblbope cnocoba onnaTbl
HeobXxoAMMO HaxKaTb KHOMKY «Onnata 6aHKOBCKOW KapToi» U /1A 3aBepLUEHMs NaaTerXKa HeobXxoaMMO HaxKaTb
KHOMKY «Onnatntb».

4. OnnaTa 3aKasa OCYLLEeCTBASAETCA MOCAe MepPeHanpPaB/ieHMA Ha 3aLUULLEHHYIO MAATEXHYIO CTPaHULY
onepaTopa NAaTeXKHOM CUCTEMbI U/UAM COOTBETCTBYIOLLEro BaHKa A1A BBOAA PEKBM3NTOB BAHKOBCKOM KapTbl.
CoegMHeHWe C NNATEXHOM CTpaHULEN 1 Nnepegada MHPOPMaLMK OCYLLECTBAAIOTCA B 3aLLULLEHHOM PEXMUME C
ncnonb3soBaHnem TexHonorum 3D Secure.

Ha cTpaHuue gna BBoAA AaHHbIX HAHKOBCKOM KapTbl 3aKa3zunKy HeobxoaMmo BBeCTM AaHHble HaHKOBCKOM
KapTbl: HOMep KapTbl, UMS BNaAe/1bLa KapTbl, CPOK AEACTBUA KapTbl, TPEX3HAYHbIM Kog 6esonacHocTm (CVV2
ans VISA nnn CVC2 ana MasterCard). Bce HeobxoamMmble AaHHble NponevyaTaHbl Ha camoli KapTe. TPEX3HaUYHbIM
Kog, 6e3onacHocTM — 3TO Tpu UUdPbI, Haxogawmeca Ha 0bpaTHOM CTOPoHe KapTbl. Ecan GaHK 3aKasuuKa
noanepXmBaeTt TexHonormto 6esonacHoro nposeaeHua MHTepHeT-naaTexke MasterCard SecureCode, Verified
by Visa, ona nposeaeHma nnaTexa MoxKeT noTpeboBaTbcA BBOA, CNeLManbHOro Napons.

5. PekBM3nTbl HaHKOBCKOW KapTbl 3aKa3umMKa He XpaHATcA Ha cepsepe WUcnonHutena wam Ha Calite,
McnonHuTenb gocTyna K NAaTeXHbIM peKBM3UTAM 3aKa3umnKa He NMeeT.

KoHdumaeHumanbHOCTb coobwaemolt 3aKkasumMKom MHPOPMaLMK, BKAKOYAA NEpPCOHasNbHblE AaHHble U
nnaTeXHble PeKBU3NTbI, 06ecnevnBaeTca onepaTopoM COOTBETCTBYIOLLEN NAATEKHOM cucTeMbl U/uan 6aHKom
3aKasuuKa.

BBeseHHasa 3aKa3zuMKoOM WMHPOPMaLMA, BKAKOYAA NAaTeXKHble PEKBU3UTHI, AaHHble BAHKOBCKOWM KapTbl He
npeaocTaBAfeTcA TPETbMM JIMLAM 3@ WMCKAOYEHWEM C/ly4aeB, NPenyCMOTPEHHbIX 3aKOHOAATENbCTBOM
Kblprbiackoi Pecnybamku.

6. B npoBeaeHUM nnaTexa MoXKeT BbITb OTKa3aHO BAHKOM B CneayoLwmx Cay4anx:

6.1. 6aHKOBCKaA KapTa He npeAHa3HayeHa [A/A COBEepLIeHMA naaTexen 4epes

WMHTEPHET;3aKa3uMK MOXKET y3HaTb 06 3ToM, 06paTUBLLMCL B 06CNYKMBAOLWMIA DAHK.

6.2. HeAoCTaTOYHO CPpeacTB A1a onnaTbl Ha 6aHKOBCKOM KapTe.

MNoapobHee o0 Hanuumu cpeacTB Ha OAHKOBCKOM KapTe 3aKasuMK MOMKET y3HaTb, 0bpaTMBLIKMCL B OaHK,
BbIMYCTMBLUNIM BaHKOBCKYIO KapTy;

6.3. AaHHble 6aHKOBCKOM KapTbl BBEAEHbI HEBEPHO;



6.4. WCTEK CPOK AeNCcTBMA BAHKOBCKOM KapTbl.

CpoK AeicTBMA KapTbl, KaK NpaBW/IO, YKasaH Ha ANLEBOIN CTOPOHE KapTbl (3TO mecsal, M rod, 40 KOTOPOro
AencTeuTenbHa KapTa). MoapobHee 0 cpoke AeNCTBMA KapTbl 3aKa3uMK MOMKET y3HaTb, 06paTUBLLMCL B BaHK,
BbIMYCTMBLUMNIM DAHKOBCKYIO KapTy.

7. McnonHUTenb He KOHTPO/IMPYET MPOrpammMHO-annapaTHblii KOMMAEKC MAaTeXKHOM cucTembl u/vam
6aHKa. Ecnm B pesynbTaTe KakMxX-MBO OWMOOK MPOM3OLWIO CMIMCAaHUE AEHENKHbIX CPeAcTB 3aKasuuKa, Ho
nnatex He 6bln aBTOPM30BaH MAATEXHOW CMCTEMON M/MAnM 6aHKOM, 06A3aHHOCTU MO BO3BPATY AEHEMHbIX
cpeacTB 3aKa3uMKy BO3araloTcsA Ha onepaTopa naaTeXHoW cUcTembl U/MAN COOTBETCTBYOWMNIM BaHK.

8. Bo3BpaT ynaayeHHbIX 3aKa34uMKOM AEHEKHbIX CPeACTB MOXKET ObITb OCYLLECTB/EH B CYYaAAX:

8.1. Ycnyra/ToBap He oKasaHa no BuHe MCnoaHUTeNA B YCTaHOBAEHHbIN CPOK;

8.2. 3aKa3uMK A0 Hayana oOKasaHua ycnyrn obpatmaca ¢ yBegomMaeHWEM O pacTop)eHun [orosopa u
BO3BpaTe AEeHEKHbIX CPEeACTB;

8.3. B C/ly4anx, yKasaHHbIX B N. 14 HacToAwero NpuaoxeHus.

9. MONHBLIN MAW YaCTUYHbIN BO3BPAT YMJAYEHHbIX 3aKa3uyMKOM [AeHEeXHbIX CPeAcTB MNPOM3BOAMTCA

NcnonHuTenem Ha OCHOBAHWUM MUCbMEHHOTO 3aABAeHUA 3aKa34YMKa, HANPaABAEHHOrO Ha 3/IEKTPOHHYIO NOYTY
UcnonHutensa support@kalk.pro

UcnonHuTenb Bnpase noTpeboBaTb OT 3aKa3uMKa 3aN0NHEHUA YTBEPKAEHHOW GOPMbI 3as8BSIEHNA O BO3BpaTe
OEeHEeXHbIX CPeaCTB.

10. B cnyyae ecnn 3aKasuMK OTKasbiBaeTcA oT [loroBopa A0 npegoctasneHunsa WMcnonHutenem
ToBapa/ycnyru, 3a UCKAOYEHMEM BHECEHMA OMaTbl HA YCNOBMAX OMAaTbl C MCMNO/Mb30BAaHUEM KPEAUTHbIX
cpencTs, MicnonHmTenb Bo3BpaLLaeT 3aka3umky 100% ynaayeHHOM CyMMbl.

11. B cnyyae ecnn 3aKasuMK OTKasbiBaeTcA o7 [loroBopa A0 npegoctasneHunsa WMcnonHutenem
ToBapa/ycayru, onaayeHHomy C MCNO/b30BaHUEM KPeaMTHbIX cpeacTts, MicnonHUTenb NpoM3BOAUT BO3BPaAT
OEeHEXHbIX CpeacTB B afpec COOTBETCTBYOWEro 6aHKa, 3a BbIMETOM CYMMKOMMUCCUI, YAepPKaHHbIX BAHKOM C
UcnonHutena. McnonHutenb He HeceT OTBETCTBEHHOCTM 3a ONAATy WM He BO3MeLLaeT 3aKasuuKy cymmy
HA4YMCNEHHbIX MPOLLEHTOB 3a NOJ/Ib30BAHUE AEHEXKHbIMM CPeACTBAMM, MOANEKALLMX OnlaTe 3aKa3uMKOM BaHKyY
B COOTBETCTBUM C 3aK/IO4EHHbIM 3aKa34MKOM C HBaHKOM LO0rOBOPOM.

12. Ecnn ToBap/ycnyra onnadeH C UCMNO/Mb30BaHWEM KpeauTHbIX cpeacts, McnonHMTeNb Npov3BOAMUT
BO3BpaT AEHEXHbIX CPeACTBB afpec COOTBETCTBYOWEro 6aHKa, 33 BbIMETOM CYMM KOMWUCCUMN, yAep»KaHHbIX
6aHKoM ¢ UcnonHutensa. UcnonHUTenb He HeceT OTBETCTBEHHOCTM 3a OMAATy M He BO3MeELLAeT 3aKazuuKy
CYMMY HAYUCNEHHbIX MPOLLEHTOB 33 M0/Ib30BaHME [AEHEXHbIMU CPeAcTBaMM, MogaeXalux onaaTe
3aKa3uMKom BaHKy B COOTBETCTBUM C 3aKAHOHEHHBIM 3aKa3uMKom ¢ 6aHKOM A0rOBOPOM.

13. B Lenax og4HO3HAYHOrO TO/IKOBAHMA: NMPU OTKA3e 3aKa3umKa OT yCayr, ONAa4YeHHbIX C UCNOb30BaHMEM
KpeamuTHbIX cpeacTB (6aHKOBCKMX NPOAYKTOB — MOTPEOUTENbCKUX KPEeAMTOB, PAacCpoyYek U np.), cymma K
BO3BpaTy W pacxogbl WCNonHUTENA paccyMTbiBAlOTCA OT CYMMbl AEHEXHbIX CpeacTs, MNOAYYEHHbIX
UcnonHuTenem ot 6aHKa B CHET ONNATbI YCAYT, OKa3blBaEMbIX 3aKa3umKy.

14. B cnyyae ecnm 3akasuuK oTKasbiBaeTcs OT [orosBopa nocae NoayyYeHus ycayr u ux McnonHutenem,
BO3BPAT AEHEKHbIX CPEACTB HE OCYLLEeCTBAAETCA.
15. Bo3BpaT AeHEKHbIX CPeacTB NPOM3BOAMTCA Ha CHET, C KOToporo 6biia coBeplleHa oniaTta, B CPOK A0

30 gHeit c AaTbl nonydeHus 3asABneHUA 3akasuMka (KOHKPETHbIM CPOK BO3BpaTa 3aBMCUT OT 6aHKa,
aMUTUPOBaBLLEro 6aHKOBCKYIO KapTy 3aKasuuKa).

16. MpM M3MEHEHWM NNATEXHbIX PEKBM3UTOB 3aKa3uMKa, a paBHO Npu onnate ycnyr 6aHKOBCKOM
opraHu3aumein ¢ NpMBaeYEHMEM KPeaUTHbIX CPeAcTB, 3aKa3umKk 06s3yeTca B 3anBAeHMM yKa3aTb 6aHKOBCKME
PEKBU3UTbI ANA BO3BPATa AEHEXKHbIX CPeACTB.

MpyM HeyKasaHUM OGAHKOBCKMX PEKBU3UTOB 3akasumkom MWcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a
HEeKOppeKTHOe W/UAKN HecBoeBpeMeHHOe MnepeyucieHne U/MaM HemepeyucieHne AEeHEKHbIX CPeacTB Mo
nAaTeXXHbIM PeKBM3UTaM 3aKa3umMKa, yKasaHHbIM NOCAeAHMM NpPW onaaTe yCayr.
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